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Online registration for fall session starts August 30, 2004.
http://its.psu.edu/training/

(See Registration Information below for details.)

About this Catalogue
Purpose
The ITS Training Services Seminars Catalogue is
an annual publication that is intended to serve
as a reference list of the technology seminars
offered at Penn State throughout the year.
In an academic year, ITS Training Services
offers three distinct sessions of free technology
seminars to target the needs of faculty, staff,
and students. These sessions coincide with the
academic fall, spring, and summer semesters.
Please keep this catalogue on hand to refer to
seminars that will be offered during the fall
2004, spring 2005, and summer 2005 seminar
sessions.
Note: seminars will appear in the online
registration system only during the session
in which they will be offered.

Content
This catalogue contains a list of free technology
seminars that will be offered throughout the
2004-2005 academic year and highlights some
of the special services offered by ITS Training
Services.
Because information technology is such a
dynamic topic, seminars may change or be
added throughout the year. In order to keep
participants and potential participants informed,
an update ﬂyer will be distributed in the spring
and summer semesters. As always, the best
way to stay informed of all the current news
and information is by checking the ITS Training
Services Web site at http://its.psu.edu/training/.

Structure
Information throughout this catalogue is
organized by category and seminar topic.
The categories listed in the brochure match
the categories listed in the online registration
system. Check online for more detailed
information, such as date, time, and location, for
any given seminar. Visit
http://its.psu.edu/training/ for more information.
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Registration Information
Registration for fall session opens on
August 30, 2004 at 9:00 a.m.
Registration for spring session opens on
January 10, 2005 at 9:00 a.m.
Registration for summer session opens on
May 9, 2005 at 9:00 a.m.
To register for seminars, go to the ITS Training
Services Web site after the registration opening
date, and click the Register button:
http://its.psu.edu/training/.

Account Information
You will need a Penn State Access Account
(see below) in order to participate in our free
seminars. Additionally, you may need other
Penn State accounts for certain seminars. Please
read the seminar prerequisites to determine
whether an additional account is required. If an
additional account is required, please apply at
least one week in advance of the seminar for
which you have registered.

Penn State Access Account
You must have a Penn State Access Account
userid—free to faculty, staff, and students—to
register and participate in any seminar.
To obtain an account, contact the Accounts
Ofﬁce at least one week in advance of
registering by visiting their Web site at
http://aset.its.psu.edu/accounts/, by calling
814-865-4772, or by e-mailing
accounts@psu.edu.

Web Space, Database, & UNIX
Accounts
To obtain a Web space account, go to
https://www.work.psu.edu/webspace/.
To obtain a Database account, go to
http://aset.its.psu.edu/accounts/db2research.
html.
To obtain a UNIX account, go to
http://aset.its.psu.edu/unix_group/unixaccounts.
html.

Check online for more information and to register.

Online registration for fall session starts August 30, 2004.
http://its.psu.edu/training/

(See Registration Information on p. 1 for details.)

Seminar Information

Sign Up for Training News

For more information about the following
topics, visit the Seminar Information section
of the ITS Training Services Web site at
http://its.psu.edu/training/seminars/.

Formats
ITS Training Services offers a variety of free
seminar formats and platforms. The format for
each seminar appears in the online description.
Check the Seminar Information section of the
Web site for a complete list of formats.

Locations
Check the Seminar Information section of the
Web site for details and links to campus maps.

Day of Seminar
It is important to arrive at least ten to ﬁfteen
minutes before the start of the seminar. You
will need to know your Penn State Access
Account userid and password to log on to lab
workstations.

Cancellation Policy
If you cannot attend a seminar, please cancel
your registration at http://its.psu.edu/training/.
You may also e-mail seminars@psu.edu, or call
814-863-9522 to cancel. Check the Seminar
Information section of the Web site for the full
cancellation policy.

Sign up for Training News to receive e-mail
notices about current training information,
new and featured seminars, additional training
opportunities, and other important training
information. To sign up, visit http://its.psu.
edu/training/ or send an e-mail request to
seminars@psu.edu.

Please Be
Considerate.
Register only for the
number of seminars
you can reasonably
attend.

&

Don't let your seat go
empty.
Give someone on the waiting list the
opportunity to attend.
Cancel your registration on the Web
at http://its.psu.edu/training/
e-mail seminars@psu.edu
or call 814-863-9522.

Waiting List
Participants are encouraged to sign up for a
seminar, even if that seminar appears to be full.
A very high percentage of participants who join
the waiting list for a seminar actually make it
into the seminar, due to cancellations.

Questions?
Contact us with questions about the seminar
schedule by e-mailing seminars@psu.edu, or by
calling 814-863-9522.

This publication is available in
alternative media on request.
Penn State encourages persons with disabilities to
participate in its programs and activities. If you anticipate
needing any type of accommodation or have questions
about the physical access provided, please e-mail
seminars@psu.edu, or call 814-863-9522 in advance of
your participation or visit.
Penn State is committed to afﬁrmative action, equal
opportunity, and the diversity of its workforce.

U.Ed. ITS05-7001

Check online for more information and to register.

http://its.psu.edu/training/
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Administrative

ANGEL

Computing

http://cms.psu.edu/

E-commerce at PSU: Getting Started

ANGEL: Overview

Prerequisite(s): None.

Prerequisite(s): None.

Administrative Information Systems (AIS)
provides numerous e-commerce related
services, including ePay (a Virtual Credit Card
Terminal), ePayment (API), and eStore Hosting
for departments at Penn State. This seminar will
review the services offered by AIS and the steps
necessary to initiate your e-commerce initiatives.

This seminar gives an overview of ANGEL and
how it can be used.

• Explore credit card payment processing concepts
• Get a detailed understanding of the e-commerce services
offered by AIS
• Learn about e-commerce (Merchant) accounts and how to
apply for them
• Discover the steps necessary to get started with
e-commerce

• Learn what a course management system is
• Discover some features and tools
• Learn to navigate the interface
• Become aware of available support
• Learn the system requirements

ANGEL: Advanced Topics
Prerequisite(s): Prior experience with ANGEL and/or attendance at
three other ANGEL seminars.

This combination lecture and hands-on seminar
illustrates how to accomplish those in-depth tasks
many faculty want to do in ANGEL.
• Learn different ways to post a syllabus

More Administrative
Computing Learning
Opportunities ...
• Data Warehouse I
• Data Warehouse II
• Data Warehouse III
• Enterprise Information System
(EIS)
• Penn State’s Data Warehouse:
An Introduction
• Unlocking the Data: EIS and
Data Warehouse

• Use ANGEL to schedule student appointments during
ofﬁce hours
• Display a PowerPoint presentation full screen
• Move content from one course section to another or from
the “My Content” area
• Change grades for quiz and drop box submissions

ANGEL: Course Communication
Prerequisite(s): Experience using a Web browser.

This hands-on seminar focuses on using the tools
which will help you foster class discussion to
enhance student learning.
• Send and read course e-mail
• Create and participate in a chat room
• Create and participate in a message board
• Add and edit “In Touch” links

• Introduction to eDDS
For a complete list of courses
and for more information, visit
http://ais.its.psu.edu/training/
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Check online for full descriptions and to register.

Blended Training Solutions for Faculty
help provide the options that lead to the best training choices for you.

ITS Training Services now offers Blended Training Solutions,
a service to help faculty incorporate multiple training
techniques into their teaching environments.
Blended training is a relatively new concept in training that
is intended to complement today’s growing trends toward
blended learning.
Through the new Blended Training Solutions service, ITS
Training Services will consult with faculty members about the
technology training options, available through ITS Training
Services, which they can use to help facilitate learning for
their students.
Current training options include Training On Demand,
free and for-fee technology seminars, Web-Based Training,
and many more. Faculty members can use the knowledge
they gain to make informed choices about the training
opportunities that best ﬁt their needs, and ITS Training
Services will provide the appropriate training.
Blended Training Solutions services are offered based on lab
and instructor availability. Please call 814-863-9522 to inquire
about further details and availability, or visit the Web site.

http://its.psu.edu/training/blendedtraining/
Full descriptions and registration are available online.

http://its.psu.edu/training/
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ANGEL A New Global Environment for Learning
Penn State’s Course Management System (CMS)
ANGEL: Engaging Students in
Learning

ANGEL: Syllabus, Calendar, and File
Management

Prerequisite(s): Some familiarity with ANGEL is recommended.

Prerequisite(s): Experience using a Web browser.

This seminar will provide participants with a
variety of teaching and delivery structures that
promote active learning.

This hands-on seminar focuses on using the
“Syllabus” and “Calendar” tools and
uploading ﬁles.

• Involve students by using quizzing and drop boxes

• Create a syllabus

• Structure teams and discussions to increase preparedness
for in-class discussion

• Apply and change course themes

• Examine methods to facilitate and monitor teamwork

• Create folders

• Include diverse resources and guest participants in your
classes

• Archive a course

ANGEL: New Features
Prerequisite(s): None.

Discover the new features of Penn State’s Course
Management System, A New Global Environment
for Learning (ANGEL).
• Learn how to use the new and revised features, including
enhancements made to the Syllabus tab, the Lessons tab,
the In Touch tab, the Tools tab, and more.

ANGEL: Quizzes, Surveys, Drop Boxes,
and Grading
Prerequisite(s): Experience using a Web browser.

This hands-on seminar focuses on using the quiz,
survey, drop box, and grading tools.
• Create a quiz
• Create a class survey
• Set up a drop box to receive student assignments
• Learn the features of the grade report

ANGEL: Student Management
Prerequisite(s): Experience using a Web browser.

This hands-on seminar focuses on using the
tools which can help you manage your students’
participation and grades.
• Learn to manage the class roster
• Learn the features of user and learner proﬁles

• View and edit the calendar

• Add links and pages
• Move and copy items
• Upload ﬁles

ANGEL: The Penn State Grade Book
Prerequisite(s): None.

In this seminar, participants will learn about the
major features of the Penn State Grade Book, a
tool developed by Penn State for inclusion into
ANGEL. The majority of its features are the result
of feedback from faculty. The Penn State Grade
Book is a robust tool for managing student grades.
It was designed to require little “tweaking” on the
part of the instructors. However, instructors may
manipulate the Grade Book in a number of ways,
including formulas. With this Grade Book, faculty
can submit grades to eLion.
• Learn how to access and utilize the Penn State Grade Book
• Learn how to deﬁne your grading style as points,
percentages, or weighted percentages
• Examine how to set up and display grade information in a
variety of ways
• Learn to create formulas to modify grade data
• Gain the ability to import or export grade data to a
spreadsheet or text ﬁle
• Learn how to open eLion and pull in ﬁnal grade data from
the Grade Book
• Explore future planned additions to the Penn State Grade
Book

• Set up course teams
• Learn how team ﬁles are added
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Check online for more information and to register.

ANGEL

Databases

Penn State’s CMS

& Statistical Analysis

Integrating Web-Based Training
into ANGEL

Creating Quick & Simple Searchable
Databases with FileMaker Pro

Prerequisite(s): None.

Prerequisite(s): None.

Web-Based Training provides access to over 1,200
free online tutorials covering technology skills as
well as business and professional development
skills. Your students can enhance their skills by
using the courses either outside the classroom
or as part of their required coursework. Come to
this seminar and learn how to link WBT courses
directly from your course in ANGEL.

With FileMaker Pro, you can search your collection
of citations, bookmarks, text ﬁles, or images. You
can even provide your students with a searchable
online archive of learning materials without
learning to program. This seminar will provide
some ideas on how to organize your research
or teaching materials. It will show you how to
use FileMaker Pro to create your own custom
searchable database archives, from simple lists of
bookmarks to graphics-based archives.

• Become familiar with WBT
• Discover the beneﬁts of incorporating WBT into your
academic courses
• Learn how to link WBT courses to your ANGEL course
• Learn about four models for integrating WBT into your
classroom

Library Tools in ANGEL
Prerequisite(s): None.

Come to this seminar to learn how ANGEL
integrates appropriate library resources and makes
quality information and assistance available for
your students.
• Understand the custom library guide and link resources
• Learn how to connect electronic reserves to your
ANGEL course
• Learn about library services connected to your
ANGEL course

What is ANGEL?
A New Global Environment for Learning (ANGEL) is
Penn State's centrally supported Course Management
System (CMS) and can be accessed at
http://cms.psu.edu/.

• Discover ways to organize your research or teaching
materials
• Learn how to create your own searchable database
archives

Database Comparisons
Prerequisite(s): None.

This seminar will show you how to ﬁnd the
database solution which best meets your needs.
The lecture will provide an overview of different
database models and examine the advantages
and disadvantages of each, including speciﬁc
comparisons between MS Excel, MS Access,
FileMaker Pro, and MS Visual FoxPro.
• Understand what to look for when choosing a database
solution
• Deﬁne basic database terminology
• Describe different database models, including ﬂat ﬁle,
hierarchical, network, relational, nested, object-oriented,
and hybrid systems
• Explain the advantages and disadvantages of each
database model
• Compare MS Excel, MS Access, FileMaker Pro and MS
Visual FoxPro

A CMS enables you to post a syllabus and course
assignments to the Web without needing to know
any HTML. You can also develop and revise course
materials, create collaborative learning teams, create
threaded discussion areas, create online quizzes,
monitor students' progress, collect assignments online,
and much more. You can choose to use all of the
features or just the ones that suit your needs.

Check online for more information and to register.

http://its.psu.edu/training/
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Databases & Statistical Analysis
DB2: Overview

Getting Started with SQL

Prerequisite(s): A UNIX account and a database account (see p. 2
for account information); An interest in using DB2 for teaching or
research purposes.

Prerequisite(s): Basic familiarity with relational database management
systems, such as MS Access.

DB2 Universal Database (DB2 UDB), IBM’s
relational database management system, is freely
available for teaching and research purposes
through the IBM scholars program. This
seminar will show participants how Information
Technology Services (ITS) provides DB2 to the
Penn State community and give an overview of the
DB2 client interfaces.
• Learn how ITS provides DB2 to the Penn State community
• Get an overview of the DB2 client interfaces
• Discover the tools that DB2 provides for interacting with a
database

This seminar will introduce the Structured Query
Language, a standard for managing and working
with relational databases, such as Microsoft Access,
Oracle, Sybase, and others. The seminar will
incorporate hands-on exercises using Microsoft
Access to develop basic queries.
• Learn about SQL syntax, concepts, and basic commands
• Discover options for individual, self-directed practice,
including an SQL interpreter and use of SQL with MS
Access

Introduction to SAS
Prerequisite(s): None.

Getting Started with Access
Prerequisite(s): None.

This foundation-level course focuses on how
to navigate an existing MS Access database to
ﬁnd, view, enter, modify, and delete information.
Participants will learn about the program’s sort,
ﬁlter, and query features in addition to preparing
simple reports.
• Open an existing MS Access database
• Navigate the MS Access interface
• Find a record, and update a record
• Enter new data, and delete information
• Sort, ﬁlter, and query the database
• Prepare a simple report

Getting Started with FileMaker Pro

This seminar will introduce some basic concepts in
data management, manipulation, and exploration
using SAS software. Designed to develop general
ideas on statistical programming skills using the
SAS language, it will focus on entering, editing,
and importing data, and will also show how to use
simple statistical procedures, such as mean, freq,
sort, corr, reg, and ANOVA.
• Get started with SAS software, and be comfortable with
SAS language
• Understand how data is accessed and stored in the
SAS system
• Understand the basic organization of an SAS program
• Learn how to perform basic data manipulation using the
DATA step
• Discover how to perform simple statistical analyses using
PROC step

Prerequisite(s): None.

This foundation-level course focuses on how to
navigate an existing FileMaker Pro database to
ﬁnd, view, enter, modify, and delete information.
Participants will also learn how to sort records and
use FileMaker Pro layouts.
• Open an existing FileMaker Pro database
• Navigate the FileMaker Pro interface
• Find a record, and update a record
• Enter new data, and delete information
• Sort and query the database
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Check online for more information and to register.

Databases & Statistical Analysis
MINITAB: New Features

SPSS 1

Prerequisite(s): None.

Prerequisite(s): Experience with Windows; Basic familiarity
with statistics.

Geared toward previous MINITAB users, this
seminar will focus on the enhancements made
in MINITAB’s newest version, Release 14. The
seminar will highlight the powerful new graph
features in Release 14, as well as many other
enhancements.
• Learn how to edit a graph after it is created
• Add means, interval bars, and ﬁtted lines to an existing
graph
• Examine the improved graph layout tool
• Learn how to update your graphs, either automatically or
manually, when data changes
• Discover the new graphs available in Release 14
• Visualize 3-D data using the new rotating plots
• Learn to create similar graphs, duplicate graphs, and save
the command language

MINITAB: Overview
Prerequisite(s): None.

This seminar will provide a general overview
of MINITAB Statistical Software. Topics to be
covered will include the basics of data entry and
manipulation, performing basic statistical analysis,
modifying high-resolution graphics, and creating
reports. The class will focus on MINITAB’s ease
of use, so students can free up time to focus on
statistical concepts. MINITAB’s newest version,
MINITAB Release 14 for Windows, will be the basis
of the presentation.
• Learn the basics of data entry and manipulation
• Explore basic statistical analysis
• Learn how to modify high-resolution graphics
• Learn how to create reports

Statistical Package for the Social Sciences (SPSS) is
a statistical software commonly used in the social
sciences. This seminar will demonstrate entering,
editing, and importing data. It will also show how
to use simple statistical functions such as mean,
median, and mode.
• Learn how to enter, edit, and import data
• Discover how to use simple statistical functions, such as
mean, median, and mode

SPSS 2
Prerequisite(s): SPSS 1, or equivalent knowledge of inputting and
organizing data; background in descriptive and
inferential statistics.

Intermediate SPSS goes beyond the basics of SPSS
to discuss more advanced statistical procedures.
Students will be introduced to methods of
describing data and performing statistical
techniques such as t-tests, ANOVA, and regression.
This class is useful for students who are interested
in analyzing data for courses or research projects.
• Learn how to describe data through various indices and
graphs
• Learn how to perform data analytic procedures
• Interpret results using SPSS output

Using the Perl DBI
Prerequisite(s): Basic Perl knowledge; Basic SQL is helpful.

This seminar will present an overview of the
Perl Database Interface (DBI) package for
accessing heterogeneous databases using the Perl
programming language.
• Get an overview of the Perl DBI package
• Get an overview of database terminology and SQL
• Learn how to access various vendors’ databases in a
uniform fashion

Check online for more information and to register.

http://its.psu.edu/training/
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Forums (Also see ITS Forums ad on p. 27)
Broadening Courses with
International Perspectives
Prerequisite(s): None.

Study abroad experiences provide knowledge that
students draw upon throughout their academic
pursuits and professional careers. Many instructors
at Penn State have adopted practices to harness
this rich array of experiences in the classroom.
Innovative approaches that broaden the scope
of courses can be applied to all disciplines. This
direction is supported by the recent Faculty
Senate decision to complete 3 credits focusing on
International cultures.
In this seminar, faculty will discuss their own ideas
and success stories. The session will conclude
with a review of online resources designed to help
faculty quickly locate and incorporate international
cultures into their courses. This discussion is
sponsored by Project MELD (Multicultural
Enhanced Learning for Diversity) and the Schreyer
Institute for Teaching Excellence.

Cultural Experiences at Penn State:
Results from a Recent Student
Pulse Survey
Prerequisite(s): None.

During spring 2004, an extensive Pulse Survey
was conducted to gauge how undergraduates felt
about their experiences at Penn State. The survey
documented views from students at University
Park and four Commonwealth College locations.
Many students provided detailed accounts of
situations that shaped their impressions of the
cultural atmosphere at Penn State.
During this seminar, results from the survey
will be discussed with an emphasis on positive
actions faculty can take to provide a welcoming
environment for students. This event is sponsored
by Project MELD (Multicultural Enhanced
Learning for Diversity) and the Schreyer Institute
for Teaching Excellence.
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Identifying Multicultural Lecture
Points, Student Assignments, and
Group Activities for Your Courses
Prerequisite(s): None.

Researching multicultural materials and
determining the best ﬁt for a course can be a
daunting task for an instructor with a busy
schedule and heavy workload. Join this roundtable
discussion of various ways to infuse cultural
perspectives into Penn State courses.
Instructional designers will be available to work
one-on-one with instructors to identify ways
to integrate diverse perspectives into courses,
including lecture points, student assignments,
and group activities. This hands-on exchange
is sponsored by Project MELD (Multicultural
Enhanced Learning for Diversity) and the Schreyer
Institute for Teaching Excellence.

Strengthening Courses with Cultural
Content from the United States
Prerequisite(s): None.

The recent Faculty Senate decision for students
to complete 3 credits focusing on United States
cultures reinforced the need to include varied
domestic perspectives in the classroom. Many
instructors at Penn State already enrich their
courses with cultural perspectives. This approach
to teaching spans all disciplines and is proving to
help students and faculty appreciate the unique
qualities in all people.
In this seminar, faculty will discuss shifts in
thinking required to integrate new cultural
perspectives. Panel members will candidly discuss
their own ideas, success stories, and areas of
concern. The session will conclude with a review of
online resources designed to help faculty quickly
locate and incorporate U. S. cultures into their
courses. This event is sponsored by Project MELD
(Multicultural Enhanced Learning for Diversity)
and the Schreyer Institute for Teaching Excellence.

Check online for more information and to register.

General Computing Topics
Adobe Acrobat: Basics
Prerequisite(s): Basic computing skills; Basic knowledge of MS Word.

Portable Document Format (PDF) ﬁles are
a popular ﬁle format for sharing electronic
documents with others, including print service
providers. They also provide a quick and easy
way to create online documentation. This seminar
will introduce participants to the basic features of
creating and manipulating a PDF ﬁle.
• Create an Adobe PDF ﬁle from an existing Microsoft Word
Document
• Explore the basic navigation features of Acrobat Reader,
Distiller, and Adobe Acrobat
• Use Acrobat to add bookmarks and hyperlinks

AskPSU and Site Index for Web
Developers
Prerequisite(s): Familiarity with using a Web browser; Attendees
should be familiar with the information contained on their
department/unit Web site.

AskPSU enables Web support staff to easily create
and customize Web forms that direct electronic
inquiries to the appropriate contacts. The Site Index
Generator tool makes creating a department/unit
speciﬁc site index as easy as ﬁlling in a Web form.
Both tools can be used through a simple Web
interface—no technical skills are required. Web
support staff of any skill level can beneﬁt from
learning these newly developed tools for assisting
Web site visitors.

• Download Web pages easily for printing and editing

• Learn how to apply for an AskPSU form

• Manage electronic editing with features such as
highlighting and comment areas

• Learn to customize an AskPSU form to effectively direct
electronic inquiries to the appropriate person within a
department/unit

• Insert video and audio ﬁles

• Discover how to apply a Site Index Generator service

Adobe Acrobat and Electronic
Dissertations
Prerequisite(s): Must be a graduate student, a Schreyer Honors College
student, or thesis committee member.

This seminar will focus on the use of Adobe
Acrobat with speciﬁcs related to the production
of an Electronic Thesis or Dissertation (ETD).
Included in the discussion will be Acrobat facilities
for ﬁle linking, multimedia, and minor ﬁnal
editing. Also discussed will be methods to produce
hotlinks and bookmarks in the ﬁnal ETD.
• Learn to produce a PDF ﬁle and merge multiple PDF ﬁles
• Learn about Acrobat’s facilities for ﬁle linking, multimedia,
and minor ﬁnal editing
• Discover methods to produce hotlinks and bookmarks in
the ﬁnal ETD

• Learn to enter the information needed to create a site
index for a department/unit Web site

Data Backup: Inside Tips
Prerequisite(s): None.

Come to this seminar to learn how easy it is to
protect all your ﬁles, including e-mail, music,
and critical production ﬁles, by backing them up.
This seminar will show participants how to easily,
automatically, and conveniently save data to Penn
State’s central servers. Participants will also learn
how to map network drives and examine other
methods for saving data.
• Explore the various types of storage devices available
• Learn how to save automatically to Penn State’s
central servers
• Learn how to use the Penn State Access Account
Storage Space
• Map a network drive, and create the U or F drive
• Learn about the TSM centralized backup solution
• Learn about Ofﬂine Files in Windows XP
• Learn about other methods of backing up your data
• Learn how to save your data in speciﬁc locations by
adjusting the default settings in your applications

Check online for more information and to register.

http://its.psu.edu/training/
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General Computing Topics
Getting Started with Eudora
Prerequisite(s): None.

This seminar will show participants how to set up
their accounts and use the basic features of Eudora.
• Learn how to set up and conﬁgure an account
• Learn how to send and receive messages
• Learn to attach ﬁles
• Discover how to sort mail and create new mailboxes and
folders

Effective E-mail Management
with Eudora
Prerequisite(s): None.

This seminar will help participants manage their
e-mail more efﬁciently by utilizing some of
Eudora’s more advanced features.
• Learn about creating new mailboxes and folders
• Discover how to create ﬁlters
• Examine using stationary
• Learn about using signatures and personalities
• Learn to use auto-reply

FootPrints: Overview
Prerequisite(s): None.

FootPrints is a Web-based help desk and customer
problem management software package that
tracks all issues, communications, and resolutions
online—without the high costs and complex
administration of other tools. This seminar will
cover the requirements necessary to install, set up,
and run the application. It will also discuss the
basic features and functionality of FootPrints and
how it can improve your workﬂow.
• Learn how to install FootPrints
• Discover what is necessary to run FootPrints
• Learn about the features and functions of FootPrints
• Explore how FootPrints can improve workﬂow

Getting Started with Digital
Photography
Prerequisite(s): Basic computing skills.

This seminar will provide a general overview of
digital photography, including the pros and cons
of going digital, basic photography concepts,
tools you may need, tips for selecting a digital
camera, available resources, and information about
settings that are speciﬁc to the Kodak EasyShare
CX 6330 digital camera. Participants will have the
opportunity to take pictures in both the indoor
and outdoor settings (weather permitting). The
instructor will walk participants through the steps
of shooting and previewing a photograph, as well
as uploading the photos from the camera to the
computer. Each participant will be provided with
a Kodak EasyShare CX 6330 digital camera to use
during the seminar.
• Discover the pros and cons of digital photography
• Learn basic digital photography concepts
• Explore some of the tools available
• Practice taking digital photographs
• Upload digital photos to the computer

Digital Photography: Panel Discussion
Prerequisite(s): None.

This overview seminar is designed for anyone who
has an interest in digital photography. Panelists
will discuss basic photography concepts and
essentials for good digital photography, as well as
tips and techniques for storing, organizing, and
sharing pictures. Participants will learn about the
types of digital cameras available, the pros and
cons of each, and the resources that are available at
Penn State. At the conclusion of the presentation,
participants will have an opportunity to use
different types of digital cameras, participate in
an informal photo critique, and ask questions in a
group or one-on-one setting.
• Learn basic concepts and the essentials of good digital
photography
• Discover the right digital camera for you
• Learn tips and techniques for storing, organizing, and
sharing pictures
• Become familiar with the resources available at Penn State
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Check online for more information and to register.

General Computing Topics
Getting Started with Listserv
Management

PSUThesi: Thesis Templates for
Microsoft Word

Prerequisite(s): Familiarity with e-mail.

Prerequisite(s): Must be a graduate student, a Schreyer Honors College
student, or thesis committee member; Basic knowledge of Microsoft
Word.

If you regularly exchange e-mail with a large
group, listservs may help. Listservs are an easy
way to bring network-based conferences to a class,
committee, or other group. Managing a listserv
conference can be very easy, involving a few simple
concepts and commands.
• Learn how to manage a basic listserv conference
• Discover strategies for effective online conferencing

How to Purchase and Set Up Your PC
Prerequisite(s): None.

This lecture-based course will discuss what to look
for when buying a PC or laptop. Participants will
learn the basics of networking a PC and connecting
to the Internet.
• Learn deﬁnitions for RAM, gigabytes, megahertz, and more

The Penn State software package called PSUThesi
for Word is a collection of Microsoft Word
templates containing interactive tools to produce a
Penn State thesis or Scholars paper according to the
guidelines set forth by the Thesis Ofﬁce. Versions
of the software are available for both Windows and
Macintosh operating systems. Attendees should
sign up for this seminar as early as possible in the
thesis-writing process.
• Learn concepts of Microsoft Word styles and templates
• Examine the Microsoft Word templates containing
interactive tools to produce a Penn State thesis or
Scholars paper
• Learn about the preprogrammed functions to eliminate
most of the tedious tasks associated with the layout
of a thesis

• Discover the differences between dial-up, DSL, and cable
Internet connections
• Discuss where to purchase a PC, including over the
Internet

PC Maintenance & Upgrade Essentials
Prerequisite(s): None.

In this class participants will discover what
makes a computer run and learn how to do
simple upgrades, such as installing a larger hard
drive. Some simple maintenance techniques
will be explored, and participants will have the
opportunity to get some hands-on experience.
• Explore the basic components of a PC and how these
components can be upgraded
• Learn common terminology, such as USB, RAM,
megahertz, gigabyte, etc.
• Discover some basic Windows maintenance techniques
that users should perform

StarOfﬁce is free

to faculty, staff, and students.

StarOfﬁce is an ofﬁce productivity
suite that runs on multiple operating
systems, including Solaris Operating
Environment, Microsoft Windows, and
Linux. The ofﬁce suite has a simple,
easy-to-use interface and contains
full-featured applications including
word processing, spreadsheet,
presentation, and graphics
capabilities. A database application
(adabas) is also included and must be
installed separately.
StarOfﬁce is available on the PAC-ITS
CD, or you can use your Penn State
access account userid and password
to download it from a secure server.

http://pac-its.psu.edu/
Check online for more information and to register.

http://its.psu.edu/training/
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Graphics, Multimedia,
& Desktop Publishing
Academic Publishing from the
Desktop to the Bookshelf
Prerequisite(s): None.

This two-session seminar will present the basic
principles and steps in the publishing process
and discuss how these are easily implemented
with Microsoft Word. Learn how to increase
productivity with effective use of styles, templates,
tables and graphics, hyphenation, page layout and
indexing, along with tools for collaborative writing.
Also learn the basics of PDF (Adobe’s Portable
Document Format), which many publishers are
requiring for ﬁnal printing. Software tools to
mimic publisher design speciﬁcations, improve
productivity, and ease the creation of indexes will
be made available to all attendees.
• Discover the basic principles and steps in the
publishing process
• Learn how to increase productivity with styles, templates,
tables and graphics, and more
• Explore the basics of PDF ﬁles

Getting Started with InDesign
Prerequisite(s): Basic computing skills.

Adobe InDesign is a robust page layout
application. It is powerful enough to produce
sophisticated magazine and newspaper layouts, as
well as newsletters, brochures, mailers, and much
more. This seminar will consist of a presentation
followed by a hands-on demonstration. The
instructor will show examples of publications
created with InDesign, discuss some features
of this software package, demonstrate its
capabilities, and lead participants through the
process of exploring the interface and modifying a
publication created in InDesign.
• Explore the InDesign interface
• Create and format publications
• Insert and manipulate text and graphics
• Save and print publications

Getting Started with Photoshop
Prerequisite(s): Basic computing skills.

Creating Posters: Large Format
Plotting
Prerequisite(s): None.

Learn to prepare PostScript ﬁles for the HP
DesignJet large format printers located in Room 2
Willard Building, which is an output only plotting
service. The seminar covers Adobe Illustrator and
Microsoft PowerPoint preparation.
• Learn how to set up an account to plot
• Create, preview, and send the PostScript output ﬁles
to the plotters
• Discover basic troubleshooting for commonly observed
problems
• Get pointers to online and other resources for application
and plotting help
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Adobe Photoshop is a powerful photo retouching,
image editing, and color painting program. This
seminar will cover the basic features within Adobe
Photoshop and will consist of a presentation
followed by a hands-on demonstration. The
instructor will discuss some features of this
software program, demonstrate its capabilities,
and lead participants through the process of
exploring the interface and creating and modifying
electronic images.
• Become familiar with the Adobe Photoshop interface
• Understand how to select and use tools
• Show, hide, and use palettes
• Create and modify images
• Work with selections, colors, and layers

Check online for more information and to register.

Graphics, Multimedia,
& Desktop Publishing
Illustrator: Basics
Prerequisite(s): Basic computing skills.

Illustrator is the industry-standard illustration
program for print and online graphics. Whether
you’re a novice or an expert, Illustrator has the
tools you need to get professional results.
• Learn about saving as various ﬁle types
• Discover commonly used tools and transformation options
• Use Illustrator’s powerful text manipulation capabilities

Photoshop: Creating and Preparing
Images for the Web
Prerequisite(s): Getting Started with Photoshop seminar or equivalent
skills; intermediate Web development skills helpful.

Whether you use it to create images from scratch
or to optimize existing images, Photoshop is a
powerful tool in Web design. Sign up for this
seminar to get acquainted with the Web-related
features and applications in Photoshop and
ImageReady.
• Explore the limitations of images on the Web
• Become familiar with different Web ﬁle formats
• Explore cross-platform/browser-safe colors
• Create transparent text, image maps, animation and
rollover effects
• Slice and save images for the Web
• Learn how to optimize images for the Web
• Become familiar with the ImageReady interface

Photoshop: Creative Uses
Prerequisite(s): Photoshop: Basics (Extended Format) seminar or
equivalent skills.

For all aspiring artists, this seminar is designed
to unleash your creative energies by exploring
Photoshop’s capabilities.
• Use basic selection, painting, and editing techniques to
colorize a sketch
• Isolate parts of an image using masks and channels to add
special effects
• Utilize advanced layering techniques to create complex
artistic effects

Photoshop: Scanning &
Correcting Images
Prerequisite(s): Familiarity with MS Windows or Mac OS X
(depending on the section); Photoshop: Basics (Extended Format)
seminar or equivalent skills.

Scanning images correctly is half the battle when
digitizing artwork and photos. This seminar will
cover the basics of scanning, focusing mainly on
procedures used to achieve high-quality digital
images. After the image is digitized, Photoshop
provides many options for image correction and
manipulation.
• Learn basic scanning concepts including different graphic
formats, channels, color management systems, and Adobe
gamma settings
• Evaluate original and scanned images
• Modify scanned images
• Correct art with dot patterns or textures

Prepress: Basics
Prerequisite(s): Basic knowledge of one of the following layout
programs: Adobe InDesign, Quark Xpress, or PageMaker. Basic
knowledge of graphics applications, such as Photoshop and Illustrator.

Many graphic designers rely on their printer’s
prepress department to do the “behind the scenes”
work it takes to prepare a document for printing.
This seminar will illuminate some of the prepress
functions that you can perform yourself to save
time and money. Come to this seminar to explore
what it takes to create professional ﬁles that are
ready to send to your print service provider.
• Learn about color mode options and requirements
• Discover the difference between vector and raster artwork
• Examine deﬁnitions and requirements for DPI and LPI
• Discuss paper options
• Examine cost-effective options for printing including color
choices, paper choices, digital copying options, and more
• Learn about TrueType, PostScript, and Open Fonts
• Discuss appropriate design/layout and graphics
applications
• Discover appropriate and inappropriate ﬁle types
• Learn how to package your ﬁles to send to the printer

• Transform various aspects of an image using ﬁlters

Check online for more information and to register.

http://its.psu.edu/training/
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High-Performance Computing
Fortran 77/90/95: Windows, Linux,
and UNIX

Introduction to Mathematica
on Linux

Prerequisite(s): Some experience with Fortran.

Prerequisite(s): Basic linear algebra and calculus.

This seminar will explore the latest Fortran
compilers for Windows and UNIX along with their
capabilities and limitations.

Mathematica is an application package that was
developed by Wolfram as a useful tool for doing
mathematics by computer. This hands-on seminar
will introduce Mathematica version 5.

• Discover key Fortran Web sites
• Learn about cross-platform compilation using XLF90
• Explore obtaining, installing, and using the free Fortran 95
F-Compiler

High-Performance Computing
Facilities at Penn State
Prerequisite(s): None.

High-performance computing is a diverse and
quickly changing area. The Graduate Education
and Research Services (GEaRS) group has many
resources available to assist Penn State students,
faculty, and staff in understanding how to best
utilize high performance computing facilities at
Penn State and national centers.
• Learn about the resources available nationally and
at Penn State
• Get an overview of Penn State’s high Linux clusters
• Get an overview of other on-campus high-performance
computing resources and software suites supported by the
HPC Group

• Discover how Mathematica 5 is useful in numerical
computation
• Learn how Mathematica 5 can be applied to symbolic
computation
• Explore the application’s usefulness in graphics

Introduction to MATLAB on Linux
Prerequisite(s): Basic linear algebra and calculus.

MATrix LABoratory (MATLAB) is an application
package that was developed by MATHWORKS
as a useful tool for technical computing. This
hands-on seminar will introduce MATLAB version
6.5 on the Linux platform, which will be used
to demonstrate the application’s usefulness in
computations and visualization. This seminar
will start with an overview of MATLAB and the
toolboxes that are supported by ITS/ASET and will
focus on the Control Toolbox.
• Explore MATLAB version 6.5 on the Linux platform
• Examine MATLAB’s usefulness in computations
• Discover the application’s usefulness in visualization

Introduction to Maple on Linux
Prerequisite(s): Basic linear algebra and calculus.

Maple is an application package that was
developed by Maplesoft to assist in solving
problems from various technical disciplines. This
hands-on seminar will introduce Maple version 9
on Linux.
• Explore Maple version 9 on the Linux platform
• Examine Maple’s usefulness in computations and
visualization
• Demonstrate a maplet application
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Check online for more information and to register.

Library Resources
Data Sets for Research

EndNote 2: Bibliographies with LIAS

Prerequisite(s): None.

Prerequisite(s): Endnote 1: Bibliographies with LIAS seminar, or
equivalent knowledge.

This seminar will help you develop skills in
accessing and retrieving data sets by examining the
nature and presentation of data in online archives.
The speciﬁc data archive that we will examine
is the Inter-University Consortium for Political
and Social Research (ICPSR)—one of the world’s
largest data archives. The seminar will include an
exercise in downloading the data and a discussion
of the rudimentary steps of loading the data into a
statistical package (SPSS). Please note: This is not a
course in using statistical software packages.
• Discover the key differences between data sets and
statistics
• Understand the function and relationship of a codebook,
data set, and statistical software package
• Understand the concept and function of a data archive
• Learn how to search for data archives that house relevant
data
• Learn how to navigate and search for data in ICPSR,
a major data archive
• Successfully retrieve a data set and codebook using ICPSR
direct
• Successfully load the data into a statistical package (SPSS)

EndNote 1: Bibliographies with LIAS

This seminar will cover advanced data import
and troubleshooting, customizing output styles
in Word, and working with multiple EndNote
libraries.
• Discover how EndNote ﬁlters work
• Learn how to import citations into EndNote libraries and to
troubleshoot import problems
• Understand how to customize output styles and to create
new types of citations, stand alone bibliographies, etc.
• Explore how to manage and move citations from one
EndNote library to another

Library Research: Basics
Prerequisite(s): None.

Learn how to ﬁnd everything that you need for
your research in the Penn State Libraries. This
seminar will introduce search techniques and
strategies for ﬁnding books and other materials in
the CAT, our online catalog. You will also discover
how to search for magazine, newspaper, and
journal articles in ProQuest, an electronic database.
• Explore search techniques for the library’s online catalog
• Discover how to search for magazine, newspaper, and
journal articles

Prerequisite(s): Basic computing skills.

EndNote software is a bibliography manager that
allows you to easily develop bibliographies for any
purpose and automatically format them according
to journal submission or other guidelines. With
EndNote you can import entries from online
library services including the Penn State Library
catalog (books, etc.) and Fast Track resources
(journal article references, etc.) directly into your
EndNote libraries.
• Learn how to create and modify an EndNote library (list of
citations)
• Understand how to import data from the CAT and Fast
Track databases into an EndNote library
• Learn how to insert, customize, and format citations
and bibliographies in word processing documents using
EndNote citation styles

Check online for more information and to register.

http://its.psu.edu/training/
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Ofﬁce Applications
Getting Started with Excel

Getting Started with PowerPoint

Prerequisite(s): Basic computing skills.

Prerequisite(s): None.

Excel is a user-friendly spreadsheet software
package that gives users the tools they need
to create professional looking spreadsheets.
This foundation-level seminar will consist
of a presentation followed by a hands-on
demonstration. The instructor will show examples
of workbooks/worksheets created in Excel,
demonstrate its capabilities, lead participants
through the process of creating a spreadsheet with
simple calculations from a template and editing an
already existing worksheet. Participants will learn
to set up a spreadsheet for viewing and printing.
They will also pick up some easy tips and tricks
along the way. This seminar is designed for those
who are new to creating spreadsheets, as well as
those who are new to using Microsoft Excel.

This foundation-level course focuses on how to
navigate an existing PowerPoint presentation,
update slide information, add or change
background templates, rearrange and delete slides,
and run a slide show.

• Become familiar with the Excel interface
• Learn the capabilities of Excel
• Create and edit a workbook with simple calculations using
templates and AutoFormat
• Learn viewing and page setup options
• Discover easy tips and tricks

Getting Started with
Microsoft Project
Prerequisite(s): Basic knowledge of Windows.

Microsoft Project is a scheduling and planning tool
for project managers or anyone responsible for
managing timelines for projects. It provides easyto-use tools for putting together a project schedule
and assigning responsibilities, as well as powerful
tools to ensure timely project completion. This
two-hour seminar is designed for those who want
to learn the basic skills necessary to begin using
Project for basic timeline management.

• Open an existing PowerPoint presentation
• Navigate the PowerPoint interface
• Update slide information
• Add and/or change background templates
• Rearrange and delete slides
• Run a slide show

Getting Started with Publisher
Prerequisite(s): Basic computing skills.

Microsoft Publisher is a desktop publishing
software package that allows you to easily create
professional looking publications. This seminar
will consist of a presentation followed by a handson demonstration. The instructor will show
examples of publications created with Publisher,
such as brochures, newsletters, awards, name tags,
calendars, and cards; discuss pros and cons of this
software package; demonstrate its capabilities; and
lead participants through the process of modifying
a publication that was created using the Publisher
Catalog. Participants will have the opportunity
to modify and print a publication. This seminar
is designed for those who are new to creating
publications, as well as those who are new to using
Microsoft Publisher.
• Explore the Publisher interface
• Use the Publisher Catalog
• Download and use additional templates
• Create publications

• Learn basic project management concepts

• Insert text and graphics

• Explore the Project window and various task views

• Save and print publications

• Create, modify, and manipulate tasks
• Create and assign resources
• Work with task views (Calendar, Gantt Chart, Network
Diagram)
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Check online for more information and to register.

Ofﬁce Applications
StarOfﬁce Overview

Getting Started with VBA for Excel

Prerequisite(s): None.

Prerequisite(s): Basic knowledge of Excel.

StarOfﬁce is an ofﬁce suite that is free to Penn
State faculty, staff, and students. This overview
will introduce the word processing, presentation,
and spreadsheet programs within StarOfﬁce and
compare them with MS Ofﬁce applications.

This class will introduce participants to Visual
Basic for Applications (VBA) for Excel. VBA allows
you to write macros or scripts to help automate
some common Excel tasks.

• Learn about StarOfﬁce features and capabilities
• Get acquainted with the components of the suite

• Learn the advantage of writing macros rather than
recording them

• Learn about interfunctionality/compatibility with MS Ofﬁce

• Become familiar with the Visual Basic Editor (VBE)
interface

• Explore the beneﬁts and possible pitfalls of this program

• Become familiar with VBA code structure

• Learn where to get the software

• View sample macros and write and test a simple macro

• Discover resources for further information

• Learn where to search for pre-written macros and
other resources

Getting Started with
StarOfﬁce Impress
Prerequisite(s): None.

Impress is the presentation application in the
StarOfﬁce application suite. This seminar will
introduce participants to the features of the
StarOfﬁce Impress module and explain how to
use these features to create effective and appealing
presentations.
• Create and format a StarOfﬁce presentation
• Customize a StarOfﬁce presentation
• Create drawing objects by using StarOfﬁce Draw module

Getting Started with
StarOfﬁce Writer
Prerequisite(s): None.

Writer is the word processing application in the
StarOfﬁce application suite. Participants will
learn how to use the StarOfﬁce Writer formatting
features to create and enhance a text document.
The course will also explore the use of objects and
customizing of a text document.
• Create, save, and edit a text document

Microsoft Ofﬁce: New Features
Prerequisite(s): None.

This class will introduce participants to the many
changes that have been introduced in Microsoft
Ofﬁce 2003, such as XML, greater collaboration
tools and much more.
• Examine the differences in the primary MS Ofﬁce
Applications: Access, Excel, Outlook, PowerPoint, and Word
• Examine Microsoft’s collaboration tools
• Examine the hardware requirements for implementing MS
Ofﬁce 2003
• Examine how MS Ofﬁce 2003 is integrating XML

Tips & Tricks in Microsoft Ofﬁce 2003
Prerequisite(s): None.

This seminar will explore many time saving tips
and tricks in Ofﬁce 2003 and provide some practice
exercises.
• Examine some of the tips and tricks that are common in all
the Ofﬁce applications
• Examine more application-speciﬁc tips and tricks
• Practice with some of these tips and tricks

• Enhance a text document by formatting text
• Insert objects such as, tables, graphics, and charts, into a
text document
• Customize a text document by inserting sections and
creating a table of contents
• Save documents in a Microsoft Word format (.doc)

Check online for more information and to register.

http://its.psu.edu/training/
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Operating Systems
Linux: Overview
Prerequisite(s): None.

This one-hour lecture will introduce users to the
Linux operating system. There is no need to be a
computer expert to attend this fundamental-level
course on Linux as an alternative operating system.
• Learn more about what an operating system is
• Examine differences between Linux and Microsoft
Windows XP
• Discover other resources and future training opportunities
for Linux

Getting Started with Linux
Prerequisite(s): Basic computing skills.

This hands-on seminar will provide users with
background knowledge about Linux and an
introduction to typical user tasks using the
Command Line Interface (CLI), KDE, and Gnome.
These tasks include navigating GUI desktops,
managing ﬁles and directories, and launching
applications. Participants will also discover how to
get help.
• Discover the history of Linux
• Learn about three different user interfaces, including CLI,
KDE, Gnome
• Examine some of the applications available for Linux
• Discover help resources

Linux: Conﬁguring Network Services

Installing Linux & Dual-Booting with
Windows XP
Prerequisite(s): Basic computer experience; Basic Linux knowledge.

This hands-on course will examine how to install
Linux and Windows on the same hard drive.
Participants will learn about the potential problems
associated with installing Linux and Windows
on the same hard drive, including potential loss
of Windows data. Preventative measures will be
addressed.
• Learn how to install Linux and Windows XP on the same
hard drive
• Discuss ways to protect your Windows data before
installing Linux
• Learn how to create a Linux boot disk
• Learn how to work with the Grub boot loader
• Learn how to work with the boot.ini ﬁle in Windows

Getting Started with Mac OS X
Prerequisite(s): None.

This hands-on seminar will show participants the
basics of Mac OS X. Participants will explore the
new desktop, as well as many other features of the
operating system. Similarities between OS X and
Windows XP will also be discussed.
• Get an overview of Mac OS X
• Learn about the key features of OS X, including the Finder,
the Dock, and System Preferences
• Examine some similarities between Windows XP and OS X

Prerequisite(s): Intermediate knowledge of Linux, including the
Command Line Interface.

This hands-on course will examine how to install
and conﬁgure networking services, such as Samba,
Apache, LDAP, and Bind. We will also brieﬂy
discuss how to secure these services.
• Learn how to install the different networking services
• Learn how to manually edit the conﬁguration ﬁles
• Examine some methods for securing these services
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Check online for more information and to register.

Operating

Programming

Systems
Migrating from Windows to Linux
Prerequisite(s): Basic Linux experience.

This course will examine the similarities and the
differences between the Linux and Windows XP
operating systems. Participants will learn how to
migrate data from a Windows-based application to
a Linux-based application.
• Examine the similarities and differences between Linux
and Windows XP
• Discover which applications are available for Linux that
perform the same functions in Windows

Getting Started with Java
Programming
Prerequisite(s): Familiarity with HTML and C/C++

Java is an object-oriented programming language
that was developed by Sun Microsystems for
the Internet. Java programs (applets and standalone applications) may be used for graphics,
networking, and database development. The most
attractive feature of this programming language
is its platform independence, which allows a Java
program to be compiled once and run anywhere.

• Explore migrating from Windows to Linux

• Explore Java fundamental characteristics

• Learn about dual-booting Windows and Linux

• See a comparison with C/C++
• Discover the Java Application Programming Interface (API)

Securing Linux from Internet Attacks
Prerequisite(s): An understanding of TCP/IP and ports; Familiarity
with the Linux Command Line Interface.

There are increasing numbers of attacks on
operating systems from the Internet. This class
will address how to secure a Linux machine from
external Internet attacks. We will also discuss some
popular intrusion detection software (IDS).
• Examine how hackers gain access to a Linux machine
• Discover how to block unwanted trafﬁc using IP tables
• Look at common attack points from the Internet
• Learn how to monitor network trafﬁc
• Explore intrusion detection software (IDS) options

Tips and Tricks in Windows XP
Prerequisite(s): Basic understanding of Windows XP.

Many people who use Microsoft Windows as a
primary operating system may not be aware of
the many keyboard shortcuts that are available
to speed up common processes, such as editing
documents and managing multiple programs. This
hour-long seminar will show participants many
keyboard shortcuts that can enhance efﬁciency
with Windows XP and other programs that run on
Windows.

• Learn about developing a graphic applet
• Examine Java exceptions

Getting Started with Visual Basic
Prerequisite(s): Basic computing skills and programming experience.

Visual Basic (VB) is very useful for rapid program
development on the Microsoft Windows platform.
This course is for programmers and potential
programmers who would like to learn the basics
of Visual Basic, or VB as it is more often called.
You will be introduced to the features of the
programming environment, programming terms,
and techniques to write your ﬁrst program in
VB. We will also brieﬂy cover some of the more
advanced programming features available in the
VB environment.
• Learn features of the programming environment
• Get acquainted with programming terms

• Explore some of the shortcuts in Windows XP
• Explore the common application shortcuts
• Open several applications and try some of the shortcuts
• Learn how to use the shortcuts in Microsoft XP, Word,
Excel, and other non-Microsoft applications

Check online for more information and to register.

http://its.psu.edu/training/
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Security
Desktop Security: Overview

Windows XP Security 1

Prerequisite(s): None.

Prerequisite(s): None.

This non-technical seminar will provide an
overview of basic security for personal computer
users.

This course teaches the basics of securing Windows
XP Pro workstations. While many topics covered
in this session could be applied to any operating
system, the course will focus on XP where possible.
Topics will include the key security principles,
physical security, creating unit policies, and the
basics of desktop security guidelines. Incident
response and disaster recovery will also be
discussed.

• Learn the basics of securing your Windows system
• Discover antivirus software
• Learn about personal ﬁrewall software
• Receive instruction on handling electronic abuse

Network Security: Overview
Prerequisite(s): None.

This will be a short lecture on incident handling for
the network/systems administrator. Please note
this class is not on computer forensics.
• Discover basic types of incidents

• Learn about account and password policies
• Learn about installing security updates (including using
Windows Update)
• Investigate additional means of securing Windows XP,
such as antivirus protection, personal ﬁrewalls (including
conﬁguring XP Internet connection ﬁrewall), and
performing backups

• Learn how to report basic types of incidents

UNIX System Security
Prerequisite(s): None.

This seminar will recommend several ways in
which UNIX system administrators can tighten the
security of their systems without inconveniencing
the ordinary user. Preference will be given to
computer professionals.
• Discover available tools to better log and account for
connections and activity on a UNIX computer
• Learn about many common security “holes”
• Explore simple programs or patches that can ﬁx the
security “holes”
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Windows XP Security 2
Prerequisite(s): Windows XP Security 1 seminar, or equivalent
knowledge.

Best practices for securing XP Pro workstations
in the University setting will be demonstrated.
This course will focus heavily on Windows XP
system security. Among topics addressed will be:
XP policies, services, and applications, as well as
securing IIS Web server.
• Learn how to implement ﬁle security and IP Security Filters
• Learn about Windows XP security policies
• Investigate which built-in services and applications to
disable and enable
• Discover how to secure IIS Web server

Check online for more information and to register.

Get the training you need
when you need it
where it’s convenient for you ...

Information Technology Services provides
convenient and cost-effective technology training at
your request. Choose the type of training you need,
and an experienced professional will lead your group
in skill-building sessions that will make a positive
impact on your organization.
Information Technology Services currently offers
training upon request in the following areas:

4Administrative Computing
4ANGEL: Penn State’s Course Management System
4General Computing and Technology
4High-Performance Computing and Visualization
4Security
4Telecommunications and Networking
Visit the ITS Training Services Web site to further
explore your technology training options.
http://its.psu.edu/training/TOD/

with Training On Demand.
Some fees may apply. Please check the Web site for speciﬁc information regarding each category.

Check online for more information and to register.

http://its.psu.edu/training/
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Technologies for Teaching
Blended Training Solutions: Overview
Prerequisite(s): None.

ITS Training Services now offers a blended solution
to help faculty support student learning. Faculty
can use this free service to prepare students for
the challenges of course work by blending handson learning and Web-Based Training (WBT)
resources into curricula. Participants will discover
the beneﬁts of employing ANGEL to simplify the
process of using WBT with students, as well as
other options, including bringing in a professional
to provide a hands-on technology training session,
or choosing a combination of both options for a
complete solution.
• Discover many free technology training opportunities
which can enhance student performance
• Learn how to use the newly integrated Program
Management Tool through ANGEL to provide access to
online technology learning resources
• Discover how other faculty members have used Blended
Training Solutions successfully with their students
• Participate in a group discussion to brainstorm ideas
for using Blended Training Solutions to promote
student learning

Copyright in the Digital Age
Prerequisite(s): None.

What is “fair use” in the Digital Age? What are
the legal and ethical issues that are raised by the
Digital Millennium Copyright Act recently passed
by Congress? This seminar will address many of
the questions most frequently asked by faculty,
staff, and students who use digital resources on the
Web.

Cyber-Plagiarism: Temptations for
Students and Tactics for Teachers
Prerequisite(s): None.

With papers and essays available to download for
free or for fee from more than ﬁfty term paper mills
on the Web, students may be tempted to violate
our policies on academic integrity. Attend this
seminar designed speciﬁcally for faculty to get an
up-to-date overview of the problem, to learn how
technology can help you if you suspect plagiarism,
and to learn the steps you can take to ensure the
academic integrity of your students’ written work.
• Examine the temptations to students who are considering
plagiarism
• Analyze the current resources that encourage plagiarism
• Identify a range of tactics for teachers who wish to
discourage cyber-plagiarism or to detect it

Getting Started with Web-Based
Training
Prerequisite(s): None.

This hands-on seminar will get you started using
Web-Based Training (WBT) quickly and help to
boost your conﬁdence when using the Web-Based
Training system. Learn how to log in and use
the WBT site, create your custom Training Plan,
navigate the WBT course interface, use the courses
on or ofﬂine, and use the assessment functions. If
you choose, you can schedule the accompanying
seminar called WBT: Supervised Lab Time to apply
what you learned in a supportive setting.
• Log in and use the WBT site
• Create your custom Training Plan

• Discuss the myths about copyright

• Navigate the WBT course interface

• Explore the Digital Millennium Copyright Act (DMCA)

• Learn how to download courses or use the courses online
• Use the assessment functions
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Technologies for Teaching
Penn State’s e-Portfolio Essentials

TEACH Act: Overview

Prerequisite(s): None.

Prerequisite(s): None.

Web-based e-Portfolios are fast becoming a
very popular and powerful way to describe and
demonstrate what students know and/or can
do. This discussion-based session in a computer
lab will review the services newly available at
http://portfolio.psu.edu/ and present the issues
and challenges related to including assignments
involving Web publishing in the courses you teach.
This 2-hour session includes a hands-on section
going through the skills necessary to build an
e-Portfolio or post an assignment on the Web.

The TEACH Act (2002) provides new opportunities
for faculty to use copyrighted materials in their
online courses, but it also requires faculty to
observe some very speciﬁc guidelines about how
those materials can be accessed and by whom. This
seminar will present the major recommendations
for how faculty can take full advantage of the
TEACH Act.

• Learn about the services available through
http://portfolio.psu.edu/
• Understand the issues related to incorporating Web
publishing assignments into the courses you teach,
including topics such as technical support, privacy,
copyright, security, and others
• Get hands-on experience creating, modifying, adding links,
pictures and tables to Web pages
• Discover the limitations of design and layout of simple
Web pages
• Review examples of student e-portfolios along with the
criteria to evaluate them

SAP R/3 in Enterprise Integration and
ERP Related Courses
Prerequisite(s): None.

This seminar will explain all the resources,
requirements, and assistance necessary to use the
SAP product as a teaching tool. This product is
available at all campuses. A hands-on tutorial will
be conducted during the seminar, which can be
incorporated into a class.
• Discover available resources for using SAP at Penn State
• Learn about the requirements for using the SAP product as
a teaching tool

• Learn about the importance of restricting access to
students enrolled in a class
• Discover ways to determine whether copyrighted materials
can be used under the “fair use” guidelines
• Explore strategies for obtaining permissions to use
copyrighted materials

Teaching with Technology for
Graduate Teaching Assistants
Prerequisite(s): Basic computing skills.

This seminar is for graduate teaching assistants
who are working on a non-credit Teaching With
Technology certiﬁcate, a program that enhances
and validates instructional technology skills while
improving professional marketability. During the
seminar TAs will consider what they already do
when teaching that applies to the program. They
will try several easy-to-use tools (including Penn
State’s Course Management System, ANGEL) that
will increase effective technology use. Through
this course, TAs will become aware of Penn State
resources to support the use of technology.
• Consider what you currently do that applies to the TWT
program
• Try several tools that will increase effective technology use
• Become aware of Penn State resources to support the use
of technology

• Explore assistance necessary to use SAP

Check online for more information and to register.

http://its.psu.edu/training/
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Technologies

Telecom

for Teaching
Writing Effective Questions to
Promote Learning

Getting Started with
Videoconferencing

Prerequisite(s): None.

Prerequisite(s): None.

Penn State has computer-based tools to facilitate
asking questions, analyzing outcomes, and
providing feedback. Knowing how to write
questions which complement and promote your
learning goals is critical to using these tools
effectively. This seminar will provide easy-tofollow guidance for creating good questions of
varied types, including multiple-choice, true or
false, short-answer, matching, one-minute essay,
and short essay, for any discipline.

With videoconferencing, groups of people and/or
individuals can hold interactive meetings and
exchange voice, text, images, and data between
two or more locations without having to travel.
This workshop will be presented in PowerPoint
and is intended to acquaint participants with the
PictureTel videoconferencing equipment.

• Learn how to write questions which promote your
learning goals
• Learn how to determine whether questions are clear,
concise, relevant, and whether or not they ask what you
intend to ask

Web-Based Training: Supervised
Lab Time
Prerequisite(s): None.

This lab session will give participants the
opportunity to work through WBT courses
without distractions. A WBT expert will be
present to provide assistance or answer questions.
Participants may use the time to work through
a WBT course, take assessments to set up a
personalized Learning Track, or ask questions
about using WBT for professional or personal
development.

• Introduce interested users to PictureTel videoconferencing
equipment
• Review videoconferencing capabilities
• Demonstrate the use of the Pictel keypad and peripheral
equipment

VoIP Telephone Features and Unity
Voicemail System
Prerequisite(s): None.

This hands-on seminar will familiarize participants
with the VoIP telephone equipment and features,
as well as the Unity Voicemail systems. Topics will
include deﬁnitions of set types and explanations
of the soft key and hard key features. Participants
will also discover how using Unity Voicemail can
enhance customer service by providing alternate
telephone coverage.
• Learn to use the various features of your VoIP phone, such
as hold, 3-way conferencing, transferring, and call park
• Learn to use your directories to their full advantage

• Work through a WBT course without interruptions

• Discover the various settings available to you

• Take an assessment to test skill level

• Learn how to set up a proﬁle for your mailbox and how to
change your personal settings

• Ask questions of the WBT expert

• Send and listen to messages, and learn about all the
available options regarding those messages
• Learn to save, reply to, and forward a message
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Video
& Animation
iMovie: Basics
Prerequisite(s): Basic computing skills; familiarity with the Macintosh
platform.

Apple’s iMovie is an easy-to-use digital video
editing application. It provides users with an
intuitive interface to capture, edit, and export video
to a range of QuickTime formats, iDVD and/or
back to videotape. Participants are also welcome
to bring their own SVHS or VHS videotapes to
digitize.

ITS Forums
Join the staff of Information
Technology Services as we
explore some current initiatives
in higher education.

• Become familiar with the iMovie interface
• Capture, import, and edit media
• Add audio, titles, and transitions
• Create a movie using sample videotape
• Add iDVD Chapter Markers
• Learn how to export an iMovie video project to iDVD

Premiere: Basics
Prerequisite(s): iMovie seminar or equivalent skills.

In this hands-on seminar, learn how to take your
digital video from uncut to ﬁnished form. Using
Adobe Premiere, a popular digital video editing
application, you will learn how to assemble clips,
apply transitions and ﬁlters, add a superimposed
title to a clip, and work with audio; all the tricks
you need to make your video a ﬁnished product
or ready to incorporate into a larger multimedia
project.
• Become familiar with the Adobe Premiere interface
• Learn what the different tools do
• Learn how to use video effects and transitions
• Create a movie from sample video clips

These past presentations are
available to view online:
• Use of the Internet for Legal
and Illegal File Sharing (Online
Music at Penn State)
• Social Security Number Project
• Wireless: New Standards,
Opportunities, and Challenges
• Cell Phone and Calling Card
Options
• (In)security Past, Present, and
Future
• What We’ve Learned from 15
Years of PSU IT Surveys
• Where Personal Collections
Meet Public Repositories: New
Strategies for Sharing in an
Academic Space
Visit the ITS Forum Web site for details
and information on upcoming forums.

http://its.psu.edu/training/forums/

Check online for more information and to register.

http://its.psu.edu/training/

27

Visualization
ACCESS Grid: Multigroup
Teleconferencing via the Internet

Immersive Environments Lab:
Using the IEL

Prerequisite(s): None.

Prerequisite(s): None.

The ACCESS Grid supports voice and video
teleconferencing and applications sharing
using multicast Internet connections for online
conferences or seminars, collaborative work
sessions, meetings, etc. This seminar will describe
ACCESS Grid technology and applications, as well
as provide a tour of the Graduate Education and
Research Services (GEaRS) ACCESS Grid facility
that is currently available for scheduled use by
Penn State faculty and staff who would like to
participate in ACCESS Grid events or otherwise
explore this emerging virtual venue for remote
collaboration worldwide.

This seminar introduces IEL users to the
applications and techniques required to use
the IEL for viewing their work in an immersive
environment.

• Gain an understanding of ACCESS Grid technologies and
the telecollaborative opportunities offered by the ACCESS
Grid community
• See the GEaRS ACCESS Grid facility, and determine
whether and how it may be used to enhance your ability
to communicate with your peers at other institutions

Immersive Environments Lab:
Overview
Prerequisite(s): None.

The Immersive Environments Lab (IEL) offers an
affordable and easy-to-use approach to projectionbased virtual reality. The IEL can serve as a model
for making virtual reality techniques affordable
and accessible for use in everyday teaching and
research across many disciplines.

• Learn about the Immersive Environments Lab’s
applications and methods of use

Introduction to X3D
Prerequisite(s): Knowledge of XML will be helpful.

X3D is a powerful and extensible open ﬁle format
standard for 3D visual effects, behavioral modeling
and interaction. It provides an XML-encoded scene
graph and a language-neutral Scene Authoring
Interface (SAI). The XML encoding enables 3D to
be incorporated into Web services, architectures,
and distributed environments and facilitates
moving 3D data between applications. The SAI
allows real-time 3D content and controls to be
easily integrated into a broad range of Web and
non-Web applications.
• Get an overview of capabilities of the new international
standard for 3D interactive graphics
• Learn how to create and view a few simple interactive 3D
worlds for Web.
• Examine available X3D resources

• Learn about the IEL’s component technologies
• See how affordable immersive multimedia and virtual
reality techniques can be used in everyday teaching and
research
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Visualization
Movie Night 1: SIGGRAPH 2004
Electronic Theater
Prerequisite(s): None.

The SIGGRAPH 2004 Electronic Theater represents
the best of the best in computer graphics animation
selected from submissions to the Association
for Computing Machinery’s Special Interest
Group in Graphics (ACM/SIGGRAPH) 2004
Computer Animation Festival. Join us for this free
screening of leading-edge work from students,
researchers, and independent and commercial
production companies, representing diverse areas
of art, entertainment, commercials, and scientiﬁc
visualization.
• Gain an appreciation for the range of content areas to
which digital animation and production techniques are
applied in the international CG community
• Enjoy this screening of digital media content not readily
available in broadcast or theatrical release

Movie Night 2: Selections from the
SIGGRAPH 2004 Computer Animation
Festival
Prerequisite(s): None.

The Association for Computing Machinery’s
Special Interest Group in Graphics (ACM/
SIGGRAPH) Computer Animation Festival is a
juried selection of computer graphics animations
that is screened at the annual SIGGRAPH
conference. Join us for this free screening of
computer graphic shorts and visualizations from
students, researchers, and independent and
commercial production companies, representing
diverse areas of art, entertainment, and scientiﬁc
visualization.
• Gain a further appreciation for the range of content areas
to which digital animation and production techniques are
applied in the international CG community companies
• Enjoy this screening of digital media content not readily
available in broadcast or theatrical release

Tiled Display Wall: Scalable Parallel
Rendering for Large-Format HighResolution Displays
Prerequisite(s): None.

The Graduate Education and Research Services
(GEaRS) Tiled Display Wall uses parallel
graphics computing techniques on a twelvenode Linux cluster to drive a twelve-projector,
high-resolution, large-format tiled computer
graphics display. The display wall can be used
for viewing visually complex representations of
data or other applications in which large-format,
high-resolution graphical display can facilitate
intuitive understanding of the data in question.
This seminar will demonstrate relevant display
wall applications from science, engineering, and
the arts and will describe the underlying graphics
architecture and display technology employed.
• Learn about software architecture and display technologies
for creating large-format and high-resolution graphical
displays
• Assess whether such display techniques would be useful
for visualization problems in your area of expertise

Wide Screen and 3D Stereoscopic
Multimedia in the Classroom
Prerequisite(s): None.

Room 158 Willard is a technology classroom that
offers unique wide screen multimedia and 3D
stereoscopic projection capabilities for teaching.
The new projection format provides greater
desktop and screen real estate for the simultaneous
display of multiple related graphics windows, as
well as 3D stereoscopic display to enable more
experiential understanding of spatial relationships
in the material under study. This seminar
introduces these new capabilities; demonstrates
potential applications from science, engineering,
and the arts; and discusses methods for adapting
current instructional materials to take advantage of
the new presentation format.
• See examples of the 3D stereo and multimedia capabilities
of this new teaching resource
• Assess whether such display techniques would be useful
for enhancing instruction in your area of expertise

Check online for more information and to register.

http://its.psu.edu/training/
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Web and Internet
Creating an Online Photo Gallery with
Microsoft FrontPage

Dreamweaver: Cascading Styles
Sheets (CSS)

Prerequisite(s): Getting Started with Microsoft FrontPage or
equivalent skills; A Penn State Web Space account (see p. 2 for account
information).

Prerequisite(s): Basic computing skills; Familiarity with HTML;
Experience using Web browsers and word processors will be helpful; A
Penn State Web Space account (see p. 2 for account information).

With Microsoft FrontPage you can add a collection
of photographs and other images to your Web site
in the form of a visual catalog. This seminar will
take participants though the process of organizing
electronic photographs in an online photo gallery.
The instructor will provide electronic photographs
for participants to use during the seminar.

Macromedia Dreamweaver is a Web editor with
a user-friendly graphic interface that automates
many HTML coding tasks. In this seminar,
participants will learn how to create, edit, and
apply styles using cascading style sheets (CSS).
In addition, participants will learn some common
techniques used to enhance accessibility and
navigation of Web page content through the
use of CSS.

• Create and edit an online photo gallery
• Resize, crop, and create thumbnails of your photographs
• Add captions and descriptions for your photographs
• Arrange your photographs into vertical, horizontal,
montage, or slide show layouts
• Publish ﬁles using the FrontPage publishing feature

• Become familiar with the CSS tools in Dreamweaver
• Create and edit styled text content
• Create and edit page layout
• Create and edit CSS-based navigation
• Preview and publish content to a Web server

Designing Accessible Web Sites with
Dreamweaver
Prerequisite(s): None.

Dynamic Web Site Overview
Prerequisite(s): Working knowledge of HTML/XHTML.

• Discover Dreamweaver’s built-in accessibility checkers

Dynamic Web site development requires
knowledge of several types of technologies. Getting
started with dynamic Web site development
is often most challenging as users attempt to
determine which technologies they should learn
to begin creating their sites. In this seminar,
participants will learn about the basic components
of a dynamic Web site and the technologies used
to create dynamic content. Several scripting
languages, such as ASP, ColdFusion, and PHP will
be discussed and compared. In addition, several
“back-end” database technologies will also be
discussed.

• Examine various online accessibility checking services

• Learn the difference between dynamic and static Web sites

This hands-on seminar will review current
accessibility guidelines and recommendations,
including Section 508 Guidelines. It will then go
through a series of exercises in Dreamweaver to
show how the built-in accessibility checkers can
streamline the inclusion of accessibility features.
The seminar will also show some of the online
accessibility checking services, including text
browser simulators, color blindness checkers, and
other checkers like LIFT, Cynthia Says, and Bobby.
• Learn about Section 508 Guidelines for accessibility

• Become familiar with the scripting languages used to
create dynamic Web sites
• Become familiar with database technologies used in some
dynamic Web sites

30

http://its.psu.edu/training/

Check online for more information and to register.

Web and Internet
Flash: Animations
Prerequisite(s): Basic computer skills; A Penn State Web Space account
(see p. 2 for account information).

Flash is an animation program that is generating
great excitement in the worlds of education and
Web design. Designers and instructors like Flash
for the small ﬁle sizes it produces and for the
way it can be used to illustrate difﬁcult concepts
dynamically. Participants will learn how to create
basic animations and publish their movies on the
Internet.
• Create and edit symbols
• Create frame-by-frame animations
• Create animations using motion tweening
• Create animations using shape tweening
• Learn how to use mask layers

Flash: Interactivity
Prerequisite(s): Basic computer skills; A Penn State Web Space account
(see p. 2 for account information).

Flash is an animation program that is generating
great excitement in the worlds of education and
Web design. Sign up for this seminar and learn
how to create interactive content to enhance your
Flash movies and Web pages. Learn how to create
buttons and use basic ActionScript to allow users
to interact with your movie.
• Create buttons
• Create interactivity using ActionScript in the normal mode
• Create dynamic text areas

Getting Started with Contribute
for Web Site Editors
Prerequisite(s): Basic computing skills; Experience using Web browsers
and word processors will be helpful; A Penn State Web Space account
(see p. 2 for account information).

Macromedia Contribute is a Web page editing
program that allows content providers to update
Web pages without knowing any HTML. In this
seminar, participants will learn how to edit Web
page content and publish their work to a Web
server. In addition, participants will become
familiar with techniques used to copy and paste
text content from word processing applications
into Contribute.
• Become familiar with the Contribute interface
• Create and edit Web page content
• Preview and publish content to a Web server

Getting Started with Contribute
for Webmasters
Prerequisite(s): Experience with HTML, Web publishing, and
transferring ﬁles to a Web server; Experience using Web browsers and
word processors will be helpful; A Penn State Web Space account (see
p. 2 for account information).

Macromedia Contribute is a Web page editing
program that allows content providers to update
Web pages without knowing any HTML. In
this seminar, participants will learn how to use
administrative functions to manage Contribute. In
addition, participants will become familiar with the
basic editing functions of Contribute.
• Become familiar with the Contribute interface

Flash: Overview
Prerequisite(s): None.

The lecture will provide basic information about
the capabilities and limitations of Macromedia
Flash. Participants will learn about the types of
applications that can be developed using Flash and
see some examples of each type. Information about
self-paced and instructor-led training opportunities
will also be presented.

• Learn how to create a connection to a Web server
• Learn how to manage connection settings
• Learn how to create and manage groups
• Create and edit Web page content
• Preview and publish content to a Web server

• Learn about the basic capabilities of Flash
• Learn about the advantages and disadvantages of
developing content in Flash
• Become familiar with the learning opportunities available
for Flash

Check online for more information and to register.

http://its.psu.edu/training/
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Web-Based Training
Online training, all the time.

New features and services are
constantly being added to
Web-Based Training.
Be sure to check our Web site
often to stay up-to-date with
WBT—your Penn State source for
free and convenient technology and
professional training.

• Custom CD Kiosk has been set up in Penn
State’s Computer Store for those who want
to create a CD of assigned, recommended, or
personal WBT courses.
- Choose from over 500 of the most popular
WBT Courses
- Run the courses on your computer without the
need for an Internet connection
• WBT/ANGEL Integration allows you to create
a custom program of WBT courses and assign it
from your ANGEL course or group.
- Assign or Recommend WBT courses to teams,
groups, or individuals
- Retrieve reports on usage and scoring
• Consistent courseware platform gives users
the same interface for both types of courses—
technology and business & professional
- Use a single download process for both types
of WBT courses
- Experience the added accessibility features,
which comply with Section 508 of the U.S.
Rehabilitation Act for accessibility
• Blended Training Solutions is a new feature
of ITS Training Services that uses WBT along
with other training resources to support and
enhance teaching and learning.
- Receive a consultation about training options
- Provide your class with hands-on technology
training from an ITS Training professional
- Learn about other training resources

Find out more about all WBT services at

http://wbt.psu.edu
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Web and Internet
Getting Started with Dreamweaver
Prerequisite(s): Basic computing skills; Experience using a
Web browser.

Macromedia Dreamweaver is a Web editor
with a user-friendly graphic interface that
automates many HTML coding tasks. It is popular
particularly for the consistent and accurate
HTML code it generates and its ability to allow
you to view a page in layout and code views
simultaneously. Sign up for this seminar to get an
introduction to Dreamweaver’s basic tools and
features.
• Become familiar with the Dreamweaver interface
• Customize Dreamweaver to suit your needs
• Deﬁne a local copy of your site for editing and
management
• Create and edit text and horizontal rules
• Insert images, tables, and hyperlinks

Getting Started with FrontPage
Prerequisite(s): Basic computing skills; Experience using a Web
browser; A Penn State Web Space account (see p. 2 for account
information).

This foundation-level seminar will teach
participants how to use FrontPage, a user-friendly
Web editor that helps users create feature-rich Web
pages without becoming an expert in HTML. This
seminar will consist of a presentation followed
by a hands-on demonstration. The instructor will
show examples of Web sites created in FrontPage,
discuss pro and cons of this software package,
demonstrate its capabilities, and lead participants
through the process of customizing a Web site
that is automatically generated within FrontPage.
This seminar is designed for those who are new to
creating Web sites, as well as those who are new to
using Microsoft FrontPage.
• Become familiar with the FrontPage interface
• Create and edit a personal Web site using FrontPage
templates and wizards

Implementing Unicode Web Pages
at Penn State
Prerequisite(s): Familiarity with HTML.

Unicode is a key international standard developed
for encoding text in any language. Because of
advances in various operating systems, it is
becoming easier to create Unicode Web pages,
blogs, and other tools. This seminar will explain
Unicode and give tips on how to implement it
easily.
• Learn what Unicode is and how it helps with foreign
languages and standards
• Discuss how Unicode can be easily implemented in current
Web pages
• Explore how Unicode can be used to include foreign
language text from around the world
• Discover multiple resources in the Student Computing Labs
and the Center for Language Acquisition
• Learn about additional tutorials, fonts, and utilities

JavaScript: Basics
Prerequisite(s): Proﬁciency with HTML; A Penn State Web Space
Account (see p. 2 for account information).

JavaScript is a programming language that can
be a great tool for making your Web pages more
interactive. Take this seminar to learn the basic
concepts of this innovative language.
• Learn the basic concepts of JavaScript
• Learn how to add and use existing scripts in your
Web pages

Searching the Web
Prerequisite(s): Experience using a Web browser.

Come to this seminar and learn about search
engines, subject directories, and the Invisible Web.
Participants will learn how to use Web search tools
and have opportunities to test-drive their new
searching skills.

• Customize the text, graphics, and theme of the personal
Web site

• Become familiar with the most popular search engines

• Create hyperlinks to link to other Web pages

• Explore and experiment while searching

• Publish ﬁles using the FrontPage publishing feature

Check online for more information and to register.

• Learn to use directories organized by topic

http://its.psu.edu/training/
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Web and Internet
Using the Penn State Search Engine

VRML for Programmers 3

Prerequisite(s): None.

Prerequisite(s): VRML for Programmers 2 seminar, or equivalent skills.

The Penn State Google Search engine can be a
very useful tool for allowing others to ﬁnd your
information among the half million Web pages at
Penn State. This seminar will show you how to
improve your ranking on the Penn State Search
pages and how to incorporate the search engine
results into your Web site. Instructors will reveal
helpful tips, which they have gleaned during the
ﬁrst year of running the Google Appliance.

This hands-on seminar, building on previous
offerings, will familiarize participants with
advanced features of VRML, which allow
the construction of cyberspace with real-time
interaction and animation.

• Learn how to improve your Web pages’ rankings on the
Penn State Search pages
• Discover how to incorporate the search engine results into
your Web site
• Receive helpful tips regarding the Google Appliance

VRML for Programmers 1
Prerequisite(s): Knowledge of HTML and any programming language
will be helpful.

This is the ﬁrst in a series of three hands-on
VRML seminars created for developers of 3D
interactive multimedia applications for the Web.
Attend all three to learn how to create an original
ﬁle with VRML code and integrate it with other
Web content. VRML applications developed by
participants during the semester will be placed
on the Penn State server and added to the
seminar’s homepage.
• Create original VRML ﬁles describing 3D geometry
• Develop and submit to the server short VRML projects

VRML for Programmers 2
Prerequisite(s): VRML for Programmers 1 seminar, or equivalent skills.

In this seminar attendees can learn how to
assemble 3D models into a virtual scene using
the original VRML code and create links from
3D objects within the scene to other Web content.
Special effects will also be introduced. During the
seminar participants will discuss projects they
developed after the VRML 1 seminar and the next
assignment.

• Build upon your knowledge from previous VRML seminars
• Learn about advanced features of VRML
• Review previous and new assignments

Web Editor: Overview
Prerequisite(s): Basic computer experience; Basic Internet use.

This lecture will provide an overview of the
differences between using an HTML editor and
hand coding Web pages. This seminar will focus
on Penn State speciﬁcs and will provide a general
overview of each tool.
• Examine the difference between using an HTML editor and
hand coding Web pages
• Learn about Dreamweaver, Contribute, FrontPage,
Netscape Composer, GoLive, and the Web editing features
of ANGEL and Flash
• Discuss speciﬁc features/problems with each system for
Penn State use

Web Site Design with Fireworks
Prerequisite(s): Basic computing skills; Experience using a Web
browser and graphics applications will be helpful; A Penn State Web
Space account (see p. 2 for account information).

Macromedia Fireworks is a graphics application
speciﬁcally designed to create graphics for use on
the Web. In this seminar, participants will learn
how to create and publish Web page content using
Fireworks.
• Become familiar with the Fireworks interface
• Create a Web page with interactive navigation
• Preview and publish content to a Web server

• Learn how to assemble 3D models into a virtual scene
• Learn how to create links from 3D objects within the scene
to other Web content
• Discuss projects you developed after the VRML 1 seminar
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More Training is Available!
ITS Training Services has teamed
up with the Human Resources
Development Center (HRDC) to bring

Extended Format Topics:

you even more targeted and in-depth

• Access

technology training.

• Dreamweaver

We currently offer extended format

• Excel

seminars and Information Technology

• FileMaker Pro

Professional (IT Pro) seminars in

• Fireworks

conjunction with HRDC.

• Flash

The extended format seminars

• InDesign

provide seven hours of fundamental

• Photoshop

and targeted training that can

• PowerPoint

immediately help participants use

• Publisher

the software more productively and
efﬁciently. For details, please visit
http://its.psu.edu/training/extended/.

IT Pro Topics:

The IT Pro seminars vary in duration

• Microsoft SQL Server

and cover high-end technical skills,

• Microsoft Windows Security

including programming languages,
networking operations, and operating
system management. For details about
this program, please visit

• .NET Programming and
Development
• Cisco Networks

http://its.psu.edu/training/itpro/.
Register via the HRDC online catalog for extended format or IT Pro seminars.

http://www.ohr.psu.edu/hrdc/catalog/HRDC_Catalog.cfm
Check online for more information and to register.

http://its.psu.edu/training/
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Please share.
Because we are unable to provide
everyone at Penn State with a
personal copy of the Technology
Training Catalogue, we encourage
you to share your copy with others.
If you do not need your copy of
the catalogue, please give it to
someone who may be interested in
free technology training, or place
your copy in a common area for
others to enjoy.
Thank you for your consideration.

Training Services
23 Willard Bldg.
University Park, PA 16802

http://its.psu.edu/training/
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